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Linking your Online Account to a 
Business License  

This step-by-step guide provides instructions on linking your online account to a business 

license.  Linking enables you to take action on that license such as: 

 Completing the annual renewal of business license.

 Receiving email notifications regarding the linked account.

Step-1   First Time Users 

If you are new to the online system, you will first have to create an online account. If you are not 
a first time user, skip to Step 2.   

 Click this link to create online account.
 Click on New Users: Register for an Account. Please follow the online instructions

to receive a user ID and password. Step by step instructions can also be found on our

website on how to create an online account at this link

 Once you have your user ID and password click on Login button. After logging on, go to

Step 3.

https://aca-prod.accela.com/TORRANCE/Default.aspx
https://www.torranceca.gov/business/business-license-renewals-6951
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Step-2   Returning Users 
 

If you have previously registered for an online account and renewed your business license in 

prior years: 

 

 Click link to be directed to the login page.  

 All users who had a login before May 11, 2018 will be required to reset their password by 

clicking on “I’ve forgotten my password” underneath the login button. Disregard 

this step if you have reset your password since mid-May.  

 

Note:  You must be logged in to the online system below to be able to see and renew 

your City of Torrance business license. 

 

 
 

 

 

 

 

 

 

https://aca-prod.accela.com/TORRANCE/Default.aspx
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Step-3   Business License Number & Pin  
 

Once logged in you’ll want to have ready information from your Business License Renewal 

Notice.  The notice is sent annually in the mail and you should receive it no later than the second 

week in January.  

 
 Business License Number - On the left hand side will be the business license number 

(i.e. BL-LIC-038296).   

 Pin code (10-characters) - In the top right hand corner will be the PIN code (i.e. 

18CAP00T1U).  
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Step-4   Linking Business License 
 

After logging into system, the following dashboard screen should appear 
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Step-4   Linking Business License (continued) 
 

 Click on the Licenses  tab.  

 Click Apply for a License in the blue box to begin the process of linking your online 

account to your business license.   

 

 
 

 

Important Note:   

 

You must be logged in at all to times to complete the linking of your online account to your 

business license. No records will be shown under “My Records” until this linking process has 

been completed.  

 

The registration process can be canceled at any time prior to submitting the application by 

clicking on the Save and Resume Later button at the bottom right. None of your information will 

be saved but you can come back later if you decide you want to link your business license to your 

online City account.  
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Step-4   Linking Business License (continued) 
 

A box will appear with the General Disclaimer.  

 

 Read the disclaimer within the box. 

 Check the box next to: “I have read and accepted the above terms.” 

 Click: Continue Application >>.  
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Step-5   Enter valid License Number and Pin 
 

 Under “Register License Record,” enter the following: 

 

 *Business License Number  

  *PIN Code From Renewal Notice 

 

 When both fields are entered, click Continue Application>>. 
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Step-6 Acknowledge Certification 
 

 Review information and verify Business License Number and PIN Code was entered 

accurately.  

 Check the box: “By checking this box, I agree to the above certification.”  

 Click Continue Application>>. 
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Step-7  Registration Receipt 
 

 When you have successfully linked your online account under the Receipt/ Record 

Issuance there will be a check mark and a message in a highlighted green box. 

 This means you have successfully linked your business license to your online account.  

 
* Proceed to Renewal Process on the next page. 

 To continue renewal process, click Track & Renew Licenses. 
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Step-8  Payment Processing 

 Click on the Licenses tab and Track & Renew Licenses. The registration record is proof

that license is linked to City account.

 Click on the Renew License link in the Action column to begin payment processing.

 Follow the online instructions to renew your license and make payment.

Note:  Once your City of Torrance business license has been paid and activated, it 

will be active until December 31 of the current calendar year.   


