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Creating an Online Account 

This step-by-step guide provides instructions on creating a City of Torrance Online User 

Account. The City of Torrance Online User Account enables you to: 

 Link your online account to a Business License.

 Receiving email notifications regarding the account.

Step-1 

 Go to TorranceCA.Gov or click here -> link

 Click “Pay Online”

Step-2 

 Click “Business License.”

https://www.torranceca.gov/


2 
 

 

Step-3  

 

 To the right of the page will be a Login box.  Under the Login box click on “New Users: 

Register for an Account”  
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Step-4  

 

General Disclaimer 

 Read information under “Account Registration” 

 Read the disclaimer within the box. 

 Check the box next to: “I have read, understood and accepted the above terms.” 

 Click: Continue Registration>>.  
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Step-5 

  

 Under “Login Information, complete all fields with an *.  

 Under Contact Information, click on Add New  
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Step-6  

 

Contact Information:   

 Complete all fields with an *.  

 Enter a phone number and email address.  

 When complete, click “Continue.” 
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Step-7  

 

A message will pop up saying: Contact added successfully. Click Continue 

Registration>>. 
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Step-8  

 

A new page will pop up indicating: “Your account is successfully registered”  
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Step-9  

Verification: Using your user ID and password, click here link and log into your account. 

Step-10 

Link your newly created online account to your City of Torrance Business License. For 

instructions to link your online account to your City of Torrance Business License, click 

here-> link 

Note:  You must be logged into the online system above to be able to 

register/link your online account to your City of Torrance Business License. 

https://aca-prod.accela.com/TORRANCE/Default.aspx
https://www.torranceca.gov/licenserenewal

