Torrance Fire Department

Business Best Management Practices (BMPs) Checklist
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NPDES Program 

National Pollution Discharge Elimination System

BACKGROUND

     

Los Angeles has two drainage systems; sewers and the storm drains.  The storm drain system was designed to prevent seasonal flooding by carrying excess rainwater from city streets to the ocean.  Unfortunately, water in the storm drain does not pass through the wastewater treatment plant, instead it flows directly to the ocean causing pollution.  
Rain, industrial and household wastewater mixed with urban pollutants such as automotive oil, paint, and pet waste creates storm water pollution.  Urban runoff pollution contaminates the ocean, beaches, harm aquatic life and increases flooding by clogging gutters and catch basins.  As a result, beaches are closed after rainstorm to protect human health.  



To prevent beach pollution, Federal Clean Water Act [Section 402(p)] established requirements for storm water discharges.  In compliance with the Clean Water Act (CWA), the California Regional Water Quality Control Board for the Los Angeles Region requires the City of Torrance to enforce the new National Pollution Discharge Elimination System (NPDES) requirements and issue permits to reduce pollutants in the storm water and urban runoff for the health and safety of its residents.  As a result, implementation of Best Management Practices (BMPs) consisting of schedules of activities, prohibition of actions, operating procedures, maintenance procedures, and structural controls are required by every business to prevent discharges, spills, or disposal of materials other than storm water from entering the Municipal Separate Storm Sewer Systems (MS4s) storm drains within the city (Municipal Code Ordinance No. 3452).   Violation of any Storm Water Pollution Prevention Plan or any permit issued is a misdemeanor.  Any commercial, industrial or construction business found discharging waste or wastewater into the storm drain system may be subject to judicial and/ or administrative penalties.   

National Pollution Discharge Elimination System Reporting Policy


As the enforcing agency for the Los Angeles County, the Torrance Fire Department is requiring all businesses within our jurisdiction to perform an audit of their NPDES BMPs and correct any problems to prevent stormwater pollution.  In order to perform quality control on this process your site may be visited by the Torrance Fire Department.  This visit will be an audit of your facility and how you completed the attached “Self Inspection Form”. It is our hope to lead you through a thorough and complete inspection of your business in order to be in compliance with State, Federal and local NPDES regulations.

BASIC INSTRUCTIONS


The following pages represent the Best Management Practices (BMPs) for many types of businesses.  The pages have divisions by sections and headings that indicate what the BMPs relate to.  Each heading shows an “Activity Assessment” that relates to a BMP.  You should review each statement and mark either Yes, No or Not Applicable.  If you do not have the BMP in place you need to determine the date at which it will be implemented at your site and note that date in the appropriate column.  


The headings below apply to different businesses that must complete the Torrance NPDES Self Audit.  For example, Restaurants would be required to review sections A, H, K, and 1R.  If you own a Restaurant, you must review all these sections and implement all of the required BMPs that apply to your business.  All businesses are required to complete “Minimum BMPs” under Section A in the Checklist packet and any other sections that would apply to your facilities in addition to the one listed below.  

1.
Restaurants:


Section A.
Minimum BMPs


Section H.
Building and Grounds Maintenance


Section K.
Parking Area Maintenance


Section 1R.
Restaurants

2. 
Retail Gasoline Stations:


Section A. 
Minimum BMPs


Section B. 
Vehicle/ Equipment Fueling

      Section H.
Building and Grounds Maintenance


Section K.
Parking Area Maintenance


Section 1G.
Retail Gasoline Outlet/Automobile Dealership


Fill in Section C, if your business has an onsite car wash.


Fill in Section D, F, and 1A, if your business have an onsite shop for Automotive Maintenance

3. 
Automotive Services (Vehicle Repair Shops/Vehicle Body Shops):


Section A.
Minimum BMPs


Section D.
Vehicle & Equipment Maintenance and Repair

      Section H.
Building and Grounds Maintenance


Section F.
Waste Handling and Disposal


Section 1A.
Automotive Services

      4.   Automotive Dealership:

      Section A.
Minimum BMPs

Section K.
Parking Area Maintenance


Section 1G.
Retail Gasoline Outlet/ Automobile Dealership


Fill in Section C, if your business has an onsite car wash


Fill in Section B, if your business has an onsite Gasoline Fueling Station


Fill in Section D and 1A, if your business has an onsite shop for Automotive Maintenance

      After you have completed the Business Best Management Practices Checklist, please complete and sign the NPDES Self Audit Checklist [the tri-fold with the picture on the front].  Return only the tri-fold NPDES Self Audit Submittal Form to the Torrance Fire Department Hazardous Materials Administration Division, 3031 Torrance Blvd., Torrance, CA 90503 on or before September 30.  This Checklist does not have to be returned.  Keep the checklist at your site.  Keep copies of your submitted document for your records as proof of submission.  If you have any questions about which sections you need to complete, please call the Torrance Fire Department at (310) 618-2973.

In the table below please check ( each activity and indicate if the Activities are Set In Place (Y), Not In Place (N), or Not Applicable  (N/A) for your facility.   If the activity is not in place, please indicate the activity beginning date.   

	
	Section A.

	MINIMUM BMPS

REQUIRED AND APPLICABLE TO ALL FACILITIES

	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Stop all non-storm water runoff and trash from entering into the storm water drain located in the street.
	
	
	
	

	Regular cleaning and upkeep of inside and outside of the facility.
	
	
	
	

	Regular or scheduled preventive maintenance of vehicles and equipment to prevent leaks onsite.
	
	
	
	

	All employees are informed of Spill Prevention and Control procedures at the facility.
	
	
	
	

	Soil erosion prevented with sandbags or plants in sloped and landscape areas.
	
	
	
	

	All employees trained to avoid contaminating storm water.  [Training records may be required]
	
	
	
	

	Post signs on-site to indicate no dumping any liquid or solid wastes other than rainwater into onsite storm drains.
	
	
	
	

	Pick up trash in storm drainage system.
	
	
	
	

	Adsorbent such as kitty litter and towels on hand for use on liquid or oil spills to prevent runoff into the street.
	
	
	
	

	Storm water runoff routed with sandbags around operating, processing, fueling, cleaning and storage areas.
	
	
	
	

	Inspect storage areas and equipment for leaks and rusting, repair promptly if needed. 
	
	
	
	

	Floor mats, filters, and garbage cans are cleaned only in a sink or at the sanitary sewer drain.  [Don’t wash them in a parking lot, alley, sidewalk, or street where it can enter into the storm drain.]
	
	
	
	

	Keep dumpster area clean and lid closed.
	
	
	
	

	Employees trained not to put wastewater into dumpster.
	
	
	
	

	All air conditioning and cooling tower condensate does not drip onto pavement and out to storm drains.  
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section B.

	VEHICLE / EQUIPMENT FUELING

	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented 

	Fueling area covered with an overhanging roof structure. 
	
	
	
	

	All employees informed that there is absolutely no hosing down trash, liquid or fuel islands onsite.
	
	
	
	

	Perimeter drain or pavement sloped to containment sump or pond.
	
	
	
	

	All above ground tanks are within a dyke or spill containment system. 
	
	
	
	

	Clean pumps with damp cloth and use damp mop on pavement. [Water spray while hosing down the area onsite becomes illegal discharge to storm drain.]   
	
	
	
	

	Fueling area paved with cement rather than asphalt.
	
	
	
	

	Asphalt pavement protected with sealant.
	
	
	
	

	Absorbent and cleaning materials immediately available for use on spills.
	
	
	
	

	Brought equipment to fueling area to avoid bringing fueling equipment where fuel could possibly runoff into the storm drain or contaminate the storm water.
	
	
	
	

	Hose bibs eliminated or posted.
	
	
	
	

	Employees trained in proper fueling and cleanup procedures.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section C.

	VEHICLE & EQUIPMENT WASHING/STEAM CLEANING


	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Use off-site commercial washing and cleaning businesses whenever possible.
	
	
	
	

	Designated wash area that flows to sewer with permit.
	
	
	
	

	Designated wash area with containment sump or claifier with permit.
	
	
	
	

	Water recirculation or recovery system used.
	
	
	
	

	Use Demineralized or Ultra-pure Water Spray rinse system, which has no runoff.
	
	
	
	

	Portable containment and vacuum collection of wastewater to avoid runoff.
	
	
	
	

	On-site washing by vendor and wastewater disposal off-site.
	
	
	
	

	On-site washing by vendor and wastewater collected and disposal on-site with permit.
	
	
	
	

	A map of on-site storm drain locations to avoid discharges to the storm drain system is available.
	
	
	
	

	Trash containers provided in wash area.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section D.

	VEHICLE & EQUIPMENT MAINTENANCE AND REPAIR

	ACTIVITIES ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Equipment kept clean to avoid build up of oil and grease.
	
	
	
	

	Drip pans or containers available where needed.
	
	
	
	

	Covered designated maintenance area with spill containment.
	
	
	
	

	Exposed designated maintenance area with spill containment.
	
	
	
	

	Recycle grease, used oil, oil filters, antifreeze, cleaning solutions, automotive batteries, hydraulic and transmission fluids.
	
	
	
	

	Store unused equipment under cover.
	
	
	
	

	Inspected equipment for leaks on regular basis and keep records.
	
	
	
	

	Oil filters drained and crushed before recycling or disposal.
	
	
	
	

	Waste materials separated and stored in designated, spill contained areas.
	
	
	
	

	Use non-toxic chemicals for maintenance when possible.
	
	
	
	

	Recycle greases, used oil, oil filters, antifreeze, cleaning solutions, automotive batteries, hydraulic and transmission fluids. 
	
	
	
	

	Remove fluids from salvage, wrecked equipment or vehicles.
	
	
	
	

	Vehicle maintenance area is designed to prevent storm water pollution (area should contain berming and drainage routing).
	
	
	
	

	Place drip pans under vehicles waiting for maintenance. 
	
	
	
	

	Clean parts without liquid cleaners whenever possible.  Scrape parts with a wire brush or use bake oven if available.  
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.

	
	Section E.

	OUTDOOR PROCESS EQUIPMENT & OUTSIDE STORAGE


	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Activity can be moved indoors.
	
	
	
	

	Can the area be covered with a permanent roof? Permit may be required. 
	
	
	
	

	Storm water runoff routed around process area.
	
	
	
	

	Process wastes piped directly to sewer pretreatment system.
	
	
	
	

	Spill containment for process areas.
	
	
	
	

	
	
	
	
	

	Air emission control equipment under AQMD permit.
	
	
	
	

	Store materials indoors.
	
	
	
	

	Cover outside storage area with fixed roof or doghouse to prevent stormwater contact.  Permit may be required. 
	
	
	
	

	Store materials on paved or impervious surfaces.
	
	
	
	

	Store materials within containment berms.
	
	
	
	

	Sweep and maintain routes to and from storage areas.
	
	
	
	

	Cover materials with temporary cover or tarpaulin. 
	
	
	
	

	Storage containers kept in good condition.
	
	
	
	

	Lids are secured on waste barrels and waste containers.
	
	
	
	

	Drums are stored in a secure area where unauthorized persons cannot gain access.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section F.

	WASTE HANDLING AND DISPOSAL


	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Recycle materials within plant or to off-site facilities.
	
	
	
	

	Consider keeping all waste oil and other hazardous liquids indoors.  
	
	
	
	

	Valid sewer disposal permit and pretreatment system in place.
	
	
	
	

	Hazardous waste generator licenses or permits in place.
	
	
	
	

	Wastes segregated by type, labeled and dated.
	
	
	
	

	Waste storage/pretreatment areas clean and free of spill or leaks.
	
	
	
	

	Proper records maintained on waste storage and disposal.
	
	
	
	

	Employ technology that minimizes wastes.
	
	
	
	

	Raw materials substitution or elimination.
	
	
	
	

	Store waste off ground or on pallets.
	
	
	
	

	Use catch buckets, drop cloths, and other spill prevention measures where liquid materials are loaded/unloaded, stored or treated.
	
	
	
	


	Section G.

	OUTDOOR LOADING AND UNLOADING OF MATERIALS


	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented



	Operations within designated area with spill containment.
	
	
	
	

	Fully covered loading and unloading docks.
	
	
	
	

	Partially covered loading and unloading docks
	
	
	
	

	Seal or use door skirt between trailer and building.
	
	
	
	

	Truck well with manual sump pump, spill procedure posted.
	
	
	
	

	Truck well w/RDS system and permit.  Spill procedure posted.
	
	
	
	

	Drip pans or containers used under hoses or transfer operations.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section H.

	BUILDINGS  AND GROUNDS MAINTAINENCE

	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Leaving or planting native vegetation to reduce maintenance.
	
	
	
	

	Careful use of pesticides and fertilizers in landscaping.
	
	
	
	

	Integrated pest management where appropriate.
	
	
	
	

	Sweeping of paved surfaces.
	
	
	
	


	
	Section I.

	ROOFTOP EQUIPMENT

	ACTIVITY ASSESSMENT CHECKLIST
	Yes
	No
	N/A
	If not in place date to be implemented

	Proper disposal of air conditioning, cooling tower and condensate drains.
	
	
	
	

	Air emission control equipment under AQMD permit.
	
	
	
	

	Rooftop drains arranged to prevent drainage directly onto paved surfaces and into the storm drains.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section J.

	OUTDOOR DRAINAGE FROM INDOOR AREAS

	ACTIVITY ASSESSMENT CHECKLIST
	Y
	N
	N/A
	If not in place date to be implemented

	Collection system for pretreatment and sewer disposal under permit.
	
	
	
	

	Dry sweeping of operating areas.
	
	
	
	

	Indoor hose bibs eliminated or posted
	
	
	
	

	Spill containment or protective barriers for indoors liquid storage.
	
	
	
	


	
	Section K.

	PARKING AREA MAINTENANCE

	ACTIVITY ASSESSMENT CHECKLIST
	Y
	N
	N/A
	If not in place date to be implemented

	Parking areas are kept clean.
	
	
	
	

	Regularly sweep and pick up trash from inside areas, outside areas and around parking lots to avoid it going into storm drains.
	
	
	
	

	Regularly clean storm drains for trash and plant material.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section 1R. 



	RESTAURANTS



	ACTIVITY ASSESSMENT CHECKLIST
	Y
	N
	N/A
	If not in place date to be implemented

	Aware oil and grease cannot be poured onto parking lot, street or adjacent water catch basin.
	
	
	
	

	Keep trash bin areas clean and trash bin lids closed.  Do not fill trash bin with washout water or any other liquid.
	
	
	
	

	Do not allow discharges of wash water from floor mats, floors, porches, parking lots, alleys, sidewalks, filters, garbage containers and street located at the business property areas into the storm drains.
	
	
	
	

	Remove food waste, trash or other materials from parking lot immediately to stop it being discharged to the storm drain.
	
	
	
	


	
	Section 1A.

	AUTOMOTIVE SERVICES

	ACTIVITY ASSESSMENT CHECKLIST
	Y
	N
	N/A
	If not in place date to be implemented

	Maintains the facility area so that it is clean and dry without evidence of excessive staining.
	
	
	
	

	Implements housekeeping BMPs to prevent spills and leaks.
	
	
	
	

	Properly discharges wastewater to a sanitary sewer and/or contains wastewater for transfer to a legal disposal site.
	
	
	
	

	Is aware of the restriction on discharging of non-storm water to the storm drain.
	
	
	
	

	Properly manages raw and waste materials including proper disposal of hazardous waste.
	
	
	
	

	Protects outdoor work and storage areas to prevent contact of pollutants with rainfall and runoff by storing materials indoor or undercover.
	
	
	
	

	Labels, inspects and routinely cleans storm drain inlets that are located on the business’s property. 
	
	
	
	

	Trains employees to use storm water pollution prevention practices.
	
	
	
	


In the table below please check ( each activity and indicate if the Activities are set in place (Y), not in place (N), or not applicable  (N/A) for your facility.   If the activity is not in place, please indicate the beginning date.   

	
	Section 1G.



	RETAIL GASOLINE OUTLET/AUTOMOBILE DEALERSHIP

	ACTIVITY ASSESSMENT CHECKLIST
	Y
	N
	N/A
	If not in place date to be implemented

	Routinely sweeps fuel-dispensing areas for removal of litter and debris, and keep rags and absorbent ready for use in case of leaks and spills.
	
	
	
	

	Aware wash down of facility area to the street storm drain is prohibited.
	
	
	
	

	Understand BMPs is implemented because design flaws such as grading that do not prevent run-on or inadequate roof covers and berms.
	
	
	
	

	Inspects and cleans storm drain inlets and catch basins within each facility’s boundaries no later than October 1st of each year.
	
	
	
	

	Post signs close to fuel dispensers, which warn vehicle owners/operators against “topping off” of vehicle fuel tanks and installation of automatic shutoff fuel dispensing nozzles.
	
	
	
	

	Routinely checks outdoor waste receptacle and air/water supply areas, cleans leaks and drips, and ensures that only watertight waste receptacles are used and that lids are closed.
	
	
	
	

	Trains employees to properly manage hazardous materials and wastes. 
	
	
	
	


	
	Section L.



	Additional BMP’s applicable to your business

	ACTIVITIES ASSESSMENT CHECKLIST
	BMP In Place
	If not in place date to be implemented

	
	Y
	N
	N/A
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