
In compliance with Governor Newsom's Executive Order N-29-20, which suspended portions of the Brown Act, 
Governor Newsom's Executive Order N-33-20 (Stay At Home Order issued March 19, 2020), and the County of Los 
Angeles Public Health Officer's Reopening Safer at Work and in the Community for Control of COVID-19 Order 
(revised Order issued July 1, 2020), members of the Torrance Social Services Commission and staff will participate 
in this public meeting via teleconference or other electronic means in our continuing effort to practice social 
distancing to reduce the spread of COVID-19. 

MEMBERS OF THE PUBLIC MAY VIEW AND PARTICIPATE IN THE MEETING via Zoom by using the following 
link or by calling in with the phone number listed below: https://bit.ly/3758BmX 
Phone number: 1-669-900-9128 
Meeting ID: 940 9908 4932 
Passcode: 467182 

The Social Services Commission is an 
advisory body to the City Council that 
generally meets on the fourth 
Thursday of each month at 6:00 p.m. 
in the West Annex Commission 
Meeting Room. The Commission may 
make recommendations to the City 
Council on Veterans affairs, homeless 
issues, adults with development 
disabilities, and children with special 
needs. All meetings are open to the 
public except for those portions that 
under law may be considered in 
closed session. Those who wish to 
speak on any matter on the agenda 
are asked to complete a "Speaker 
Information" card (available at the 
meeting) and relay it to the staff 
before leaving the meeting. 

Staff reports are available for review 
at the Civic Center Main Library and 
the City Clerk's Office. Direct any 
other questions or concerns to the 
Social Services Commission liaison at 
310.618.5880. Agendas are posted 
on the City of Torrance Home Page 
www.TorranceCA.Gov 

In compliance with the Americans with 
Disabilities Act, if special assistance is 
needed to participate in this meeting, 
please call 310.618.2915. Notification 
48 hours prior to the meeting will 
enable the City to make reasonable 
arrangements to ensure accessibility 
to this meeting. [28CFR 35.102-104 
ADA Title II] 

HOURS OF OPERATION 
Monday through Friday from 
7:30 a.m. to 5:30 p.m. 
Offices are closed alternate Friday. 

TORRANCE SOCIAL SERVICES COMMISSION 
THURSDAY, OCTOBER 22, 2020 

REGULAR MEETING 
6:00 P.M. 

VIA TELECONFERENCE OR OTHER ELECTRONIC MEANS 

AGENDA 

1. CALL THE MEETING TO ORDER 

2. ROLL CALL 

3. FLAG SALUTE 

4. REPORT FROM STAFF ON POSTING OF AGENDA 

5. COMMISSION AND STAFF ANNOUNCEMENTS 

6. ORAL COMMUNICATIONS #1 (Limited to a 30 minutes) 
Comments on this portion of the agenda are limited to items 
not on the agenda and to no longer than three (3) minutes 
per speaker. Under the provisions of the Brown Act, the 
Commission is prohibited from taking action or engaging in 
discussion on any item not appearing on the posted agenda. 

7. REPORT ON 2020 VETERANS RECOGNITION EVENT 

8. PARTICIPATE IN HOMELESS PLAN LISTENING SESSION 

9. ORAL COMMUNICATIONS #2 (Limited to a 30 minutes) 
Comments on this portion of the agenda are limited to items 
not on the agenda and to no longer than three (3) minutes 
per speaker. Under the provisions of the Brown Act, the 
Commission is prohibited from taking action or engaging in 
discussion on any item not appearing on the posted agenda 

10. ADJOURNMENT 
Adjournment of the Social Services Commission meeting to 
Thursday, January 28, 2021. 

ROLL CALL: Bickford, Gow, Jones, Leys, Scotto 



Commission Meeting of 
October 22. 2020 

Honorable Members of the Social Services Commission 
City Hall 
Torrance, California 

Members of the Commission : 

SUBJECT: Accept and File Staff Report on 2020 Veterans Recognition Event 

RECOMMENDATION 

Recommendation of staff that the Social Services Commission accept and file a staff report on a 
2020 Veterans Recognition Event. 

BACKGROUND AND ANALYSIS 

At the January 23, 2020 Social Services Commission meeting, the Commission concurred that 
the Commission wishes to hold a recognition event for Military Veterans in 2020, to be held on 
or around Veterans Day, which is November 11, 2020. 

With the County of Los Angeles Public Health Officer's Reopening Safer at Work and in the 
Community for Control of COVID-19 Order (revised Order issued September 4, 2020) 
prohibiting gatherings of people who are not part of a single household or living unit, staff is in 
the process of planning a virtual recognition event. 

Elements to be part of the virtual recognition event are as follows: 
1. Adoption by the City of a proclamation declaring November 8 - 14, 2020 as Military 

Veterans Appreciation Week in the City of Torrance. The proclamation will be presented 
at the October 27 City Council meeting. Commissioner Bickford will accept the 
proclamation on behalf of the Commission, and will provide the community with an 
update of how they can participate in recognizing Veterans. 

2. Online video message of appreciation from the Mayor and messages of appreciation 
from representatives of the military branches. Video message will be posted on the City 
website, City social media, and CitiCABLE YouTube channel. Additionally, the video will 
be aired on CitiCABLE television. The video concludes with the National Anthem and 
Color Guard from Camp Pendleton. 

3. Links to resources for Veterans. 
4. Messages from the Community thanking Veterans on various locations including: 

a. A designated webpage celebrating Veterans Appreciation Week in the City of 
Torrance, 

b. Social Media, 
c. CitiCABLE productions. 

Respectfully submitted, 

~~ -~ 
Zulma Gent Viet Hoang 
Staff to the Commission Staff to the Commission 

Item 7 



Honorable Members of the Social Services Commission 
City Hall 
Torrance, California 

Members of the Commission: 

Commission Meeting of 
October 22, 2020 

SUBJECT: Participate in a Homeless Plan Listening Session 

RECOMMENDATION 

Recommendation of staff that the Social Services Commission participate in the second 
of three Homeless Plan community listening sessions. 

BACKGROUND AND ANALYSIS 

Torrance City Council and the Social Services commission held two joint meetings in 
October 2019. City Council directed staff to formalize a Homeless Task Force to focus 
on a coordinated response to addressing homelessness. City Council also directed staff 
to move forward to formalize a homeless plan. In doing so, City Council wanted to 
ensure that the community was involved, and as such, community engagement and 
input is being solicited by way of listening sessions. 

The first listening session was held during the Social Services Commission meeting on 
February 27, 2020. Staff intended to hold two additional in-person listening sessions 
during the March and April Social Services Commission meetings. The two additional 
listening sessions were to allow those who could not participate in the February session, 
to be able to participate in an in-person listening session. However, with LA County's 
Safer-at-Home orders in March 2020 and the suspension of City Commission meetings, 
the second listening session did not occur until September 24, 2020, and was held in a 
virtual format. Tonight, your honorable body will participate in the third listening session. 

In compliance with Governor Newsom's Executive Order N-29-20, which suspended 
portions of the Brown Act, Governor Newsom's Executive Order N-33-20 (Stay At Home 
Order issued March 19, 2020), and the County of Los Angeles Public Health Officer's 
Reopening Safer at Work and in the Community for Control of COVID-19 Order (revised 
Order issued July 1, 2020), members of the Torrance Social Services Commission and 
staff will participate in the public meeting and listening session via teleconference or 
other electronic means in our continuing effort to practice social distancing to reduce the 
spread of COVID-19. 

Item 8 



This evening's third listening session will ask the same three questions for public input 
that were asked at the February and September 2020 listening sessions: 

1. What does homelessness look like in Torrance? What are your concerns about 
homelessness in Torrance? 

2. What is your understanding of what the City can do to address homelessness? 
3. What are some ways in which the Torrance community can help with 

homelessness? 

Finally, the City continues to host a survey on the City website for those who are unable 
to participate in listening sessions in-person. The survey can be found at 
www. Torra nceCA. gov/HomelessPlan. 

Respectfully submitted, 

Zulma Gent ::1;:g~ 
Staff to the Commission Staff to the Commission 


