TORRANCE WATER
COMMISSION
WEST ANNEX MEETING ROOM
CITY HALL
3031 TORRANCE BOULEVARD
TORRANCE, CA 90503

WATER COMMISSION
The Torrance Water Commission is an
advisory body to the City Council that
meets on the fourth Wednesday of each
month at 7:00 p.m. in the West Annex
Commission Meeting Room. All meetings
are open to the public. Those who wish to
speak on any matter on the agenda are
asked to complete a "Speaker Information"
card (available at the meeting) and relay it
to the staff before leaving the meeting.
Staff reports are available for review in the
Public Works Department and City Clerk's
Office. Direct any other questions or
concerns to Chuck Schaich at (310) 7816900.
In compliance with the Americans with
Disabilities Act, if special assistance is
needed to participate in this meeting,
please call (310) 781-6900. Notification 48
hours prior to the meeting will enable the
City to make reasonable arrangements to
ensure accessibility to this meeting.
[28CFR 35.102-104 ADA
Title II].

HOURS OF OPERATION
Monday through Friday
7:30 a.m. to 5:30 p.m.
Offices are closed on alternate Fridays
on January 3rd, January 17th, January
31st and Monday, January 20th for
Martin Luther King Jr.'s Birthday.

WEDNESDAY

January 22, 2020

7:00 P.M.

AGENDA

1.

CALL TO ORDER

2.

ROLL CALL/MOTIONS FOR EXCUSED ABSENCE

3.

FLAG SALUTE

4.

MOTION TO ACCEPT AND FILE REPORT ON POSTING OF
AGENDA

5.

APPROVAL OF MINUTES

6.

ORAL COMMUNICATION FROM PUBLIC

7. OLD BUSINESS
A. Status Regarding Water Conservation in Municipal
Service Area and Water Supply Conditions
8. NEW BUSINESS
A. New Torrance Municipal Water Rates for 2020
B. New Water Shutoff Policy in Accordance
with SB 998
9.

METROPOLITAN WATER DISTRICT DIRECTOR'S REPORT

10. WEST BASIN WATER ASSOCIATION REPORT
11. MONTHLY WATER OPERATIONS REPORT
12. ORALS

City of Torrance Home Page Address:

http://www.TorranceCA.Gov

Roll Call:

Craft
Siani

13. ADJOURN
Wednesday, February 26, 2020, at 7:00 p.m. in West Annex
Commission Meeting Room for Regular Meeting

Glass _ _ Kawai _ _ Nishinaga
Walser _ _ Chairperson Jay

December 10, 2019

MINUTES OF AN ADJOURNED REGULAR MEETING
OF THE TORRANCE WATER COMMISSION
1.

CALL TO ORDER

The Torrance Water Commission convened in an adjourned regular session at 7:00 p.m.
on Tuesday, December 10, 2019 in the West Annex Meeting Room , Torrance City Han.

2.

3.

ROLL CALL:
Present:

Commissioners Craft, Glass, Kawai, Nishinaga, Siani, W al$ets,
and Chairperson Jay.

Absent:

None.

Also Present:

Deputy Public Works Director Knapp,
Senior Administrative Analyst Schaich, and
Water Operations Manager Darlak.

FLAG SALUTE
Commissioner Nishinaga led the Pledge of A.llegia nce .

4.

AFFIDAVIT OF POSTING
It was noted the day of the week on tt'ie q_genda should read "Tuesday," not Wednesday.

MOTION: Commissioner Siani · 0ved te accept and file the report of the City Clerk on
the posting of the agenda for thi s eeting . ~om missioner Nishi nag a seconded the motion; a roll
call vote reflected unanimous app 0val.
5.
5A.

58.
M0tf10N': Commissioner Kawai moved to approve · the October 23, 2019 Water
Comm issiorn meeting minutes as presented . Commissioner Siani seconded the motion; a roll
call vote re lected 6-0 approval (Commissioner Nishinaga abstaining) .
6.

ORAL COMMUNICATION FROM PUBLIC
None.
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BC.

REVIEW STATUS OF REGIONAL WATER REUSE DEMONSTRATION PROGRAM
AND RECOMMENDATION TO CONCEPTUALLY APPROVE LETTER OF INTENT

This item was taken out of order.
Senior Administrative Analyst Schaich provided a PowerPoint presentation regarding the
collaboration between Metropolitan Water District (MWD) and County Sanitation Districts of Los
Angeles County to develop a potential large-scale regional recycled water supply program . He
reported the agreement provides for the construction of an up to 150 million gallons per day
(mgd) demonstration scale recycled water treatment facility in the City of Carson. He stated at
ultimate development, the Advanced Water Treatment (AWT) facilities would be used to
replenish groundwater basins, provide water to industries, and connect to ~ WD's water
treatment plants through raw water augmentation (RWA). He noted MWD's oqject ve are to
diversify regional supplies, reduce dependence on imported water, improve st0rage ana delivery
capabilities, and provide a new source of high quality, drought-resista t water. He stated the
Sanitation Districts hope to increase overall reuse within its system, corwert wrste product into
a resource, begin beneficial reuse at the Joint Water Pollution ant · I Blant (JWPCP) in
Carson, and reduce ocean discharges. He reviewed benefits of th e a.gram : to prepare for an
earthquake, produce a drought-proof source of water, enha ce g o ndwater basins, meet
needs of the region's growing economy and population, a d use,..the egion's largest untapped
source of wastewater.
He reviewed the timeline of activities that oe§an wit pilot scale studies in 201 O and
concluded with the dedication of the AWT demonstr ti· n plant i . October 2019. He provided an
overview of the plant's location at the JWPCP, a 3
rendering of the Advanced Purification
Center, and potential program elements sh w·r:ig whe :e the water would go. He stated MWD is
looking at 60 miles of pipeline to th e gro dw er basins, with 3-4 miles of pipeline to bring
water to the South Bay, adding this
ul be ', ne of the initial priorities of the project. He
reviewed implementation options and stated ith accelerated water delivery half would go into
the West Coast Basin and half u ti for spre ding water. He reviewed estimated project capital
and operating costs, noting th at NIWD is looking at a 15-month test plan to validate membrane
bioreactors for potable reuse a nd , eonduct other testing and research. He stated the State
Board is expected to ado~l t;i'for water recycling criteria for RWA by the end of 2023. He
reviewed upcoming MW® B rd activities that include a workshop in early 2020 and to obtain
Letters of Intent (I.'.
om key stakeholders that include West Basin Municipal, Water
Replenishmen Distric, n er ies of Los Angeles, Long Beach, and Torrance .
Seniori /:i:. , rn in·st rat1 e Analyst Schaich explained the LOI provides a basis for
collaboration betvyeen the various parties, gauges the level of interest, reduces the potential for
conflicts o duplitation of activities, supports the development of a formal memorandum of
un . ers amling (MOU) between the parties in the future, and provides MWD with an estimate of
AW'(r. clema d in the local region. He noted a LOI is a non-binding statement by the parties of
general good faith intent only, and does not obligate them to any binding obligations. He stated
the City of Los Angeles has already executed a LOI and recommended the Commission
conceptually approve the LOI included in attachments .
In response to Commissioner Walser's inquiries, he explained stakeholders are member
agencies, California Water Service is a sub-agency of West Basin that is a member agency, and
there would likely be right-of-way and easement issues in constructing the proposed pipelines.
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Commissioner Kawai discussed the importance of extensive public outreach and
education and, responding to his inquiry, Senior Administrative Analyst Schaich explained
wastewater would come from all over Los Angeles County , noting that 88 cities use the
Sanitation Districts. He received clarification that this treated water would represent
approximately 10% of MWD's supply and is not part of the groundwater recharge .
Chairperson Jay added that any technical type of treatment would have to get approval
from the Division of Drinking Water to ensure it meets drinking water standards.
Commissioner Craft inquired about public relations, and Senior Admini strative Analyst
Schaich stated Torrance would use source materials from MWD and Sanitation:' Districts for
outreach, noting it is still a few years out.
,,.
Deputy Public Works Director Knapp voiced his support for the pr ject EJ.1:1,e to the City's
well field development, recharge in the area, and water potentially bein inj"ected back into the
aquifer.

MOTION : Commissioner Kawai moved to recomrn ~
Municipal Water's Letter of Intent as presented. Commissioner
call vote reflected unanimous approval.
80.

PUBLIC OUTREACH FOR POSSIBLE SIJ:ING O NEW REGIONAL DESALTER AT
FORMER TORRANCE MUNICIPAL WATER., E~M AVSNUE OPERATIONS CENTER
This item was taken out of order.

Diane Gatza, Manager of W ter Resources, Water Replenishment District (WRD),
provided an overview of the Regional B c h ater Reclamation Program . She described the
migrating 600,000 acre-foot brae ish wa e
crme in the West Coast Basin and WRD's plans to
extract and convert it into a fresn
ter sup ly over the next 20-30 years. She stated WRD and
stakeholders including Torrance are in the process of finalizing a comprehensive Feasibility
Study to develop a ground ater esalination facility, building on the experience at the
Goldsworthy Desalter at the €ity ,ard. She reviewed program benefits: enables pumpers to
utilize unused pu ping risifit ; provides a new, locally sustainable potable water supply;
remediates the grou
a r R me; protects the City's investment in new wells; and provides
sustainable a d local w te SL pply for Torrance customers.
She n0te the Fea~ibility Study looked at possible sites, treatment technologies, and
cost analysis for the project. She stated the preferred location for siting a centralized regional
des~tter is a! Torirance Municipal Water's former operations center located at Elm Avenue and
Faysmith Av.enue . She noted the site is currently vacant except for an AQMD trailer monitoring
air quality from the Torrance Refining Company. She noted this two-acre parcel was evaluated
becau ~e 0f its proximity to the plume, and there would not be a need to build much
infrastructure. She stated half of the acreage would be for treatment and the other half could be
a neighborhood community park.
Manager of Water Resources Gatza stated the Board of Directors wants to know if Elm
Avenue is a viable site and has recommended conducting preliminary outreach in the
neighborhood to identify concerns and answer questions. She stated they are preparing
materials, plan to go door-to-door to the 13 adjacent properties, and to send out information and
notification of a community meeting in late January or early February 2020 .
Deborah Schaffer
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In response to an inquiry from Commissioner Nishinaga, Manager of Water Resources
Gatza stated the east boundary of the plume is Western Avenue and the north boundary is
Manhattan Beach Boulevard . She explained the plume is not becoming saltier but continues to
migrate because of water being taken out of the basin and from putting water in.
Responding to Commissioner Siani 's inquiries , she stated they have looked extensively
at other sites but there are few available, and Torrance would receive benefits from the project
that have not yet been determined such as decreased water costs . She added that Torrance
would retain ownership of the property, it would be a one-story building , and the water produced
from it would cost $950 to $1,000 per acre-foot, less than MWD imported water.
Deputy Public Works Director Knapp expressed concern about the mjgra\ion of the
saline plume, noting he is interested in having another supply of reliable water, and w0ufd like to
see development of a pocket park instead of an empty field. He stated th at it i's, up to WRD to
sell the proposal to residents and City Council , and to address concerns · 5oat ny impacts.
Assistant General Manager Beste, WRD, discussed long-ter · b efits to the City. He
stated WRD's focus is on the clean up effort but this is a plant t at eeulc! run for decades by the
City as a water facility .
7.

OLD BUSINESS

7A.

STATUS REGARDING WATE R CONSER~ AT, ©N
AND WATER SUPPLY CONDITIONS

N MUNICIPAL SERVICE AR EA

a

Senior Administrative Analyst Schaich rovid
background and reported that potable
water use in October 2019 was appro im C\t~ ly ~% lower compared to the same period in the
2013 baseline year. He noted this refleets
lo ~st reduction in usage since April and was due
to dry and warm weather and as wel l s a ncrease in pot~ble water use by the Torrance
Refining Company. He noted to I potable ater use in the service area has remained at a
steady level at slightly over 11 °0 srn -e 2013, averaging 179 acre-feet (AF) per month . He stated
this reflects an overall long -ta
re ntron of nearly 55% of water savings achieved during the
drought. He distributed W f3.te Su_i;,p Conditions Report as of December 1, 2019 and Reservoir
Conditions ending ~ece ber, 1 20 9.

tn

In res P,onse to
inquiry from Commissioner Siani, he explained Torrance Refining
m0re Rotable water due to recycled water quality issues coming from the

8.

NEW BUSINESS

8A.

PR ESENTATION
REG ARDING
PUBLIC
HEALTH
RE€ 0MMENDATION TO APPROVE PHG REPORT

GOAL

(PHG)

AND

Deputy Public Works Director Knapp showed photographs taken by a drone of the
Yukon tank filled with water.
Water Operations Manager Darlak presented the Public Health Goal Report for 20162018 . He reported since 1998 public water systems serving more than 10,000 service
connections are required by the California EPA to prepare a written report every three years and
to present findings at a public meeting . He defined a PHG as the level of a contaminant in
drinking water below any known risk or expected risk to health. He noted it is established as an
Deborah Schaffer
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"ideal goal" to achieve, is not an enforceable State or Federal Water Quality Standard, and
levels are set much lower than regulated Water Quality Standards known as MCL (Maximum
Contaminant Level) . He stated over 100 constituents were tested, with over 2,000 water quality
analysis of collected samples, and only two tested above the PHG : Coliform Bacteria and
Arsenic.
He reported total Coliform is an indicator organism of possible harmful bacteria, noting
only 12 occurrences out of the 4, 284 collected samples were positive . He stated the probable
causes were errors in sampling procedures or "false positive" and all re samples were :negative
for ecoli. He explained to help mitigate Coliform they maintain a minimum chlorine. residual of
0.2 parts per million, replace old pipelines, test for chlorine residual in the system , and review
sampling procedures . He stated Arsenic is found naturally in air, water, and soil and Arsenic in
drinking water is attributed to erosion of natural deposits, urban runoff, and product wastes. He
noted levels detected in Torrance were approximately 20 times lower tfian t e MCL. He
concluded his report by stating all water served in 2016-2018 meets all MG~ , test results for
total Coliform meet or exceed Drinking Water Standards, and reduction in constituent
concentration to PHG levels would require costly treatment with uncetla in esd ts .
Senior Administrative Analyst Schaich noted some PHB
goals that are unattainable .
In response to an inquiry from Commission
stated that 27 samples are taken every Monday fo
zones. He stated Arsenic was only detected once fro
Responding to Chairperson Jay's
District school is tested for lead and r ul s

Unified School

MOTION: Commissioner
ss m
fi:I to accept and file the Torrance Municipal Water
Department Public Health Goa Compliance Report for 2016-2018. Commissioner Craft
seconded the motion; a roll c II vote fleeted unanimous approval.
88.

CONSIDERATION ©F WAiJ;ER COMMISSION ANNUAL REPORT FOR 2018-2019

Senior Adminlstr t(\7e ~nalyst Schaich presented the draft Water Commission Fiscal
2018-19 Annu_al Re o for tl uly 1, 2018 through June 30, 2019 included in attachments. He
highlighted majer iss es ddressed: Water Rates and Financial; Water Capital Improvement
and Water Supply DNersjfication Program; Regional Groundwater Desalination Feasibility
Study/Project; Legislative Matters; Conservation, Drought and Sustainability Matters; "Making
Water Gonserva i0n a California Way of Life" Initiative; California Water Fix; MWD Matters;
West Basin Water Association and Related Water Management Issues; Water Operations; and
Commissioner Changes .
Commissioners offered minor revisions .
MOTION: Commissioner Craft moved to forward the Water Commission Annual Report
for Fiscal 2018-19 to City Council as amended . Commissioner Kawai seconded the motion; a
roll call vote reflected unanimous approval.
9.

METROPOLITAN WATER DISTRICT DIRECTOR'S REPORT

No report.
Deborah Schaffer
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10.

WEST BASIN WATER ASSOCIATION REPORT

Senior Administrative Analyst Schaich reported the last West Basin Water Association
meeting was brief. He stated the Water Replenishment District (WRD) presented the
Watermaster Report , announcing that pumping has increased 5% from last year. He stated
Moon Valley Nursery is looking for pumping rights, WRD is on a Polyfluroroalkyl contamination
(PFAS) working committee, and West Basin Municipal Water District reported on its ocean
desalination plant proposal.

11.

MONTHLY DEPARTMENT REPORT

Water Operations Manager Darlak reported total potable water produced and imported
from all sources is 11 .0% higher compared to October 2018. He noted, on a yeG1r-to-date basis ,
total water produced and imported from all sources, including recycled water, is 3.5% l0wer than
in 2018 . He reported Well #9 is producing 1,700 acre-feet and repo rte tw0 ai n breaks in
October, adding more are expected now that the weather is getting co der. e stated the high
pressure pump and a distribution pump at the Goldsworthy Desalter was epai ed and put back
in service; however, the City Yard well is still down and running with @ e ell.

12.

ORALS

13.

ADJOURNMENT

MOTION: At 9:24 p.m ., Commissioner Nis i aga mo ed to adjourn the meeting to
Wednesday, January 22, 2020 at 7:00 p.m . in the . est Annex Commission meeting room .
Commissioner Kawai seconded the motio ,
d hearing no objection, Chairperson Jay so
ordered .

Deborah Schaffer
Recording Secretary

6

Water Commission
December 10, 2019

7A
Water Commission Meeting of
January 22 , 2020

TO:

Chairman and Members of the Torrance Water Commission

FROM:

Matthew Knapp, Deputy Public Works Director - Operations

SUBJECT:

STATUS REGARDING WATER CONSERVATION IN TORRANCE MUNICIPAL
SERVICE AREA AND WATER SUPPLY CONDITIONS IN CALIFORNIA

Due to the outstanding efforts of municipal customers, Torrance Municipal Water (TMW) met its 19%
mandated reduction target during the 12-month period from June 2015 through May 2016 when water
use reductions were in effect. With the rescinding of mandated reduction targets, the City Council
approved ratcheting back from Level 2 (Stage 3 of 4 Stage program) of the City's Conservation
Ordinance to the Ordinance's Baseline Permanent Stage (Stage 1) in July 2016.
In December, potable water use was 11.6% lower compared to the same period in the 2013 baseline
year. The attached table provides monthly water use since the end of mandated water reductions in
May 2016 compared to the 2013 baseline year. Since the beginning of 2018, TMW experienced a
relatively moderate increase in potable consumption compared to the years immediately preceding the
drought of 2015. However, cumulatively for the 43-month period, since the end of mandatory
reductions, total potable water usage in the TMW service area remains at very stable range of slightly
over 11 %. This translates to an overall long-term retention of over 55% of the water savings achieved
during the drought. For over the last three and one-half years the monthly water savings have averaged
178 acre-feet (AF) compared to the 2013 baseline year for net saving of approximately 7,660 acre-feet
to date.
Although we experienced a significant amount of rainfall and snowpack in early December, precipitation
in major watersheds has been below normal throughout most of the state. However, there are several
storms forecasted for northern and central California over the next 10 day period, which could increase
snowpacks in the critical the Sierra watershed. Precipitation in the Colorado River Basin is slightly
above normal and there has been a slight increase in water storage in Lake Mead. As shown on the
attached charts, reservoir levels continue to remain at relatively high levels throughout the state
In December, the Department of Water Resources (DWR) released its initial allocation for State Water
Project (SWP) deliveries at a very conservative level of 10% of the Table A Allocation, which
theoretically provides the Metropolitan Water District (MWD) with only 200,000 acre feet of SWP
deliveries on annualized basis. This allocation is expected to increase substantially in the coming
months. Due to a very heavy snowpack in the 2018-19 water year, MWD was able to bank a record
level of 4 million AF into various storage areas, and currently has over 3 million AF banked in "dry
weather storage" that could be used to offset any possible shortfalls in supply.

Attachment
Director-Operations

Roll Call:

_ _ _ Craft _ _ _ Glass ___ Kawai _ _ Nishinaga
_ _ _ Siani
Walser·
Chairperson Jay

Potable Water Use in Torrance Municipal Water Service Area - Baseline Calendar Year 2013 to Calendar 2016 through 2019 in Acre-Feet (AF) -December 2019
Month

Potable
2013

Minus:
Wholesale 2013
(Cal Water)

May 16'

1,872.9

END OF STATE

NCJATEQI % REDUCTION

(114.3)
1
'

Adjusted
Potable
2013

Total Potable
2016 to
2019

Minus: Wholesale
2016 -2019
(Cal Water Serv.)

1,758.6

1,519.4

(56.4)

,--TMW.'MET ITS

.- TARGET - ~~ FOR 12).iffONJ'H
Calendar 18'

Adjusted Potable
2016-2019

1,463.0

., P.f:B10D1N ·'

Monthly Reduction
2016- 2019
to 2013 Difference

Monthly%
Reduction to
2013 Base Year

(295.6}

SWRCB Mandated
Cumulative Reduction
since June 2015

(16.8)%

EFEEcr:~une15' to "Mav,lf6•
11

~~'

_<:t·' ·;.

.-

(19.8)%

,-

·..

,,'

January 18'
February
March
April
May
June
July
August
September
October

1,457.1
1,368.1
1,603.7
1,652.7
1,872.9
1,878.1
1,980.3
1,983.7
1,865.9
1,786.0

(90.0)
(124.4)
(109. 7)
(135.9)
(114.3)
(150.9)
(133.2)
(114.1)
(96.9)
(58.5)

1,367.1
1,243.7
1,494.0
1,516.8
1,758.6
1,772.2
1,847.1
1,869.6
1, 769.0
1,727.5

1,324.8
1,301.5
1,287.3
1,399.5
1,565.1
1,583.0
1,718.4
1,732.7
1,596.9
1,577.4

(58.7)
(52.2)
(63.8}
(55.8)
(59.5)
(54.0)
(63.1)
(24.6)
( 0 )
(2.6)

1,266.1
1,249.3
1,223.5
1,343.7
1,505.6
1,529.0
1,655.3
1,708.1
1,596.9
1,574.8

(101.0)
5.6
(270.5)
(173.1)
(253.0)
(243.2)
(191.8)
(161.5)
(172.1)
(152.7)

{7.4}%
0.5%
(18.1)%
(11.4)%
(14.4)%
(13. 7)%
(10.4)%
(8.6)%
(9.7)%
(9.7)%

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

November
December

1,639.8
1,538.0

(60.9)
(71.6)

1,578.9
1,466.4

(57.2)
(74.3)

1,387.2
1,355.0

(191.7)
(111.4)

(12.1)%
(7.6)%

NA

1,457.1
1,368.1
1,603.7
1,652.7
1,872.9
1,878.1
1,980.3
1,983.7
1,865.9
1,786.0
1,639.8
1,538.0
72,478.0

(90.0)
(124.4)
(109. 7)
(135.9)
(114.1)
(150.9)
(133.2)
(114.1)
(96.9)
(58.5)
(60.9)
(71.6)
(4,242.3)

1,367.1
1,243.7
1,494.0
1,516.8
1,758.6
1, 772,.2
1,847.1
1, 869.6
1,769.0
1,727.5
1,578.9
1,466.4
68,235.7

1,444.4
1,429.3
Calendar 19'
1,310.5
1,057.2
1,363.1
1,601.4
1,540.3
1,557.0
1,741.7
1,698.6
1,695.2
1,752.2
1,534.9
1,292.8
62,706.9

(60.2)
(44.6)
(56.4)
(55.7)
(55.2)
(50.0)
(56.6)
(54.0)
(63.2)
(56.6)
(59.6)
(57.2)
(2,131.9)

1,250.3
1,012.6
1,306.7
1,545.7
1 485.1
1,507.0
1,685.1
1,644.6
1,632.0
1,695.6
1,475.3
1,235.6
60,575.0

(116.8)
(231.1)
(187.3)
28.9
(273.5)
(265.2)
( 162.0)
(225.0}
(137.0)
(31 .9)
(103.6}
(230.8)
(7,660.7)

(8.5)%
(18.6)%
(12.5)%
1.9%
(15.6)%
(15,0)%
(8.8)%
(12.0)%
(7.7)%
(1.8)%
(6.6)%
(11.6)%
(11.2)%

January 19'
February
March
April
May
June
July
August
September
October
November
December

Total June 16' to
Dec.19'- 43 mos.

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

.
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Water Commission Meeting of
January 22, 2020

TO:

Chairman and Members of the Torrance Water Commission

FROM:

Mathew Knapp, Deputy Public Works Director - Operations

SUBJECT:·

NEW TORRANCE MUNICIPAL WATER RATES FOR 2020

On November 14, 2018, the City Council held a Public Hearing, in accordance with Proposition 218
requirements, on municipal water rates and approved a comprehensive five-year water rate plan to
adjust Torrance water rates annually. The adjustments only apply to customers served by Torrance
Municipal Water. The rate adjustments are needed to pay for water system infrastructure
replacements and refurbishments, fund the development of local water resources to reduce
dependence on expensive and scarce imported water sources, meet new regulatory requirements
and cover higher operating costs. The approved adjustments in Torrance Municipal Water (TMW)
rates over the five-year period were 12.5% in January 2018 followed by annual increases of 10% in
January 2019 and increases corresponding to the annual change in the consumer price index (CPI)
for the Los Angeles region in the years 2020 through 2022.
The rate adjustment for standard customers (non-contract) of 3.19%, corresponding to the change
in the CPI index, became effective in January 2020. Even with this increase, Torrance Municipal
Water rates are expected to remain the lowest or among the lowest in the area. Staff will provide a
brief overview presentation on this item.

Roll Call:

Craft
Siani

Glass
Kawai __ Nishinaga
Walser ___ Chairperson Jay

88
Water Commission Meeting of
January 22, 2020

TO :

Chairman and Members of the Torrance Water Commission

FROM:

Matthew Knapp, Deputy Public Works Director - Operations

SUBJECT:

NEW WATER SHUTOFF POLICY IN ACCORDANCE WITH SB 998

SB 998 (Discontinuation of residential water service: urban and community water
systems) requires water service providers to adopt a written policy concerning
residential service shutoff for nonpayment and make the policy available on its website.
It prohibits disconnection for nonpayment of any residential customer who has been
delinquent for less than 60 days. It requires the provider give notice in writing, or by
telephone, at least seven business days before disconnection; include an offer to
discuss alternative payment methods or deferred payments; and information about
available appeals and extensions. If the occupant of the property is not the account
holder, the provider must also notify the occupant of the impending disconnection.
SB 998 prohibits disconnection of customers that meet all of the following conditions: (1)
the customer provides certification from a primary care provider that disconnection
would pose a health and safety threat; (2) the customer demonstrates they are
financially unable to pay; and (3) the customer is willing to enter into an alternative
payment arrangement. If all these conditions are met, Torrance Water may only
disconnect service if the customer fails to comply with the alternative payment
arrangement for over 60 days. The legislation sets limits on reconnection charges if a
customer demonstrates a household income below 200 percent of the federal poverty
line. SB 998 also requires water service providers to report the number of
disconnections of residential service for inability to pay on the provider's website and to
the State Water Resources Control Board. The requirements set forth in SB 998
become effective February 1, 2020.

Roll Call:

_ _ _ Craft _ _ _ Glass _ _ _ Kawai
Nishinaga
_ _ _Siani
Walser
Chairperson Jay

11
Water Commission Meeting of
January 22', 2020

TO:

Chairman and Members of the Torrance Water Commission

FROM:

Matthew Knapp, Deputy Public Works Director - Operations

SUBJECT:

MONTHLY WATER DIVISION REPORT FOR DECEMBER 2019

Monthly Water Department highlights for the month of December 2019 are:
1. Total potable water produced and imported from all sources is 6.7% lower than December 2018. On a
year-to-date basis, total water produced and imported from all sources, including recycled water, is 4,8%
lower than in 2018 due to a reduction in recycled water use at the Torrance Refining Company (TRC).

Water Produced and Imported (Acre-feet)
Month: December

Water Source
Potable Groundwater
Wells
WRD Desalter*
Subtotal
'"?-~ ;,.,7 '
MWD

. .

Dec

2018

2019

Change

2019

YTD

YTD

Wells
WRD Desalter*
Subtotal

1,973.6
1,419.5
3,393.1

2,035.1
1,526.3
3,561.4

+3.1%
+7.5%
+5.0%

MWD

14,559.4

14,439.2

-0.8%

WBMWD

6,603.9

5,365.8

-18.7%

Change

Potable Ground
132.7
159.4
292.1

155.6
144.9
300.5

+17.3%
-9.1%
+2.9%

1,093.3

992.3

-9.2%

~

WBMWD
~

2018

Water Source

.
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Year to Date: 2018 vs 2019

Dec

493.2

419.4

-15.0%

,.11
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All Potable Sources

1,385.4

1,292.8

-6.7%

All Potable Sources

17,952.5

18,000.6

+2.7%

All Sources + Recycled

1,878.6

1,712.2

-8.9%

All Sources + Recycled

24,556.4

23,366.4

-4 .8%

*data estimate based on production reads

2. There were 6 main breaks for the month of December 2019 compared to 8 in same period in 2018.
Field crews will continue to replace "hot spot" areas throughout the city. Total main breaks for calendar
2019 are 5 less than last year.
3. The brackish well at the City Yard is being rehabilitated to restore capacity and the Goldsworthy
Desalter plant is currently operating with one well from Delthorne Park through both reverse osmosis
treatment trains. Once the City Yard well refurbishment is completed, production from the Desalter
should increase significantly.

Roll Call:

_ _ _ Craft _ _ _ Glass
Kawai
Nishinaga
_ _ _ Siani
Walser ___ Chairperson Jay
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