November 10, 2014

MINUTES OF A REGULAR MEETING OF THE
TORRANCE LIBRARY COMMISSION

1. CALL TO ORDER

The Torrance Library Commission convened in a regular session at 7:00 p.m. on
Monday, November 10, 2014 at Katy Geissert Civic Center Library. Due to the absence
of Chairperson Ross, Vice-Chairperson Wengrow led the meeting.

2. ROLL CALL

Present: Commissioners Haussmann, Perkins, Ravine,
Sargent, Sheikh, and Vice-Chairperson Wengrow.

Absent: Chairperson Ross (previously excused).

Also Present: City Librarian Theyer and Reference Services
Supervisor Aguado.

3. FLAG SALUTE

Commissioner Ravine led the Pledge of Allegiance.

4. AFFIDAVIT OF POSTING

MOTION: Commissioner Sargent, seconded by Commissioner Perkins, moved
to accept and file the report of the City Clerk on the posting of the agenda; a roll call vote
reflected unanimous approval.

5. APPROVAL OF MINUTES

5A. MINUTES OF OCTOBER 13, 2014

Commissioner Sargent offered a correction as follows: Page 1, Iltem 3.
“Commissioner Sargent led the Pledge of Allegiance.”

MOTION: Commissioner Sargent moved to approve the Library Commission
meeting minutes of October 13, 2014 as amended. Commissioner Sheikh seconded the
motion; a roll call vote reflected unanimous approval.

6. NEW BUSINESS

6A. FRIENDS OF THE TORRANCE LIBRARY

City Librarian Theyer reported that the Hardback Book Sale on October 17-18,
2014 was successful.

6B. TORRANCE YOUTH COUNCIL

The Commission welcomed Youth Council members Debbie Park, William Kang,
Nathan Apodaca, Carolyn Eyekeze, Cindy Takigawa, and Akhil Addanki. They

Deborah Schaffer Library Commission
Recording Secretary 1 November 10, 2014



announced the Turkey Trot on November 27 at Wilson Park, Yogurtland fundraiser at
Del Amo on December 4, and Christmas Boutique on December 14 at Wilson Park.

Discussion centered on possible topics for the Youth Council’'s next video to
promote Torrance Public Library. City Librarian Theyer suggested making a video on
preparing for college or all the things that can be done on a phone or I-pad that include
apps, homework help, and downloading e-books. Vice-Chairperson Wengrow suggested
preparing a video about volunteer opportunities at the Library and staff informed
members about the monthly Torrance TechXPerts program at Katy Geissert.

6C. INTRODUCTION TO THE REFERENCE DEPARTMENT

Reference Services Supervisor Aguado provided a PowerPoint presentation on
Reference Services at the Library. She described the eight staff members in Reference
Services and their primary responsibilities—material selection and public interactions.
She reported that the print budget is approximately $125,000 per year and the audio-
visual budget is $30,000 per year. She noted that during the last quarter staff answered
over 6,000 questions at the Reference desk, 1,634 questions at the Audio-Visual desk,
and 2,077 questions at the Periodicals desk. She discussed the Library’s proctoring
services, noting that they proctored 15 exams last month and 85 exams during the last
fiscal year. She stated that they also handle facility and service requests, ASSIST
workstations, group visits, and outreach for adult services. She shared information
about programming that includes the Meet the Author series and the three book groups
at Katy Geissert.

In response to Vice-Chairperson Wengrow’s inquiry, she stated that when
someone calls the Library, staff usually answers their question right away or are put on
hold while the answer is being researched.

Responding to Commissioner Sheikh’s inquiry regarding requests, Supervisor
Aguado explained that patrons can submit Suggestion for Purchase forms and that
selectors evaluate and research the request for consideration. Referring to proctoring
services, she stated that students are charged $50 and have up to three hours to
complete the exam.

7. OLD BUSINESS

7A.  JOINT MEETING WITH TORRANCE CITY COUNCIL

City Librarian Theyer noted that her written report regarding a joint meeting with
City Council was included in agenda materials. She noted that the Ad Hoc
Subcommittee met on October 20 and developed a general outline for the agenda. She
stated that the first three elements could be developed now, but the fourth would need to
wait until survey results are analyzed. She requested that Commissioners provide
available Tuesdays in March and April 2015 for the joint meeting; April 21 and 28 were
selected as preferred dates, with April 7 and 14 as second choices. It was decided that
the subcommittee would meet on January 5 to finalize the agenda and present it to the
full Commission at its January 2015 meeting.

8. MONTHLY DIVISION REPORT
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City Librarian Theyer noted that her Monthly Division Report was included in
agenda materials. She reported that she returned from the California Library
Association Conference last night and would prepare a report for next month’s agenda.
She distributed a “Save the Date” for CPLA’s Spring Workshop on March 14, 2014 at
Redondo Beach Public Library. She noted that, as this area would have three new State
legislators, a Day in the District is anticipated for late February or early March 2015. She
invited Commissioners to attend the grand opening of Pueblo Park on December 13.

9. ORAL COMMUNICATIONS

9A. Commissioner Ravine stated that he attended an ExxonMobil Community
Advisory Board meeting and participated on a selection committee for artwork of children
of employees. He stated that he enjoyed the November 1 Excellence in Arts Awards
ceremony.

9B. Commissioner Perkins shared several outreach activities that included a City
Council meeting, Senior Faire, Friends’ book sale, Library lecture on Japanese
Americans, and Antique Fair.

9C. Commissioner Sheikh stated that he attended the Commissioner certification
training, a Traffic Commission meeting, and tennis matches at Mira Costa High School.

9D. Commissioner Haussmann stated that she attended a City Council meeting,
Excellence in Arts Awards ceremony, Friends’ book sale, and Brain Boosters at the
Bartlett Center.

9E. Commissioner Sargent stated that she promoted the GET Project at her Spanish
class and has been involved with Torrance Adult School’'s WASC evaluation. She also
attended the Excellence in Arts Awards ceremony, Friends’ book sale, and CLA
Conference in Oakland.

9F. City Librarian Theyer distributed and highly recommended The Aspen Institute’s
“Rising to the Challenge—Re-Envisioning Public Libraries.”

9G. Commissioner Sargent announced a Miracle of Living lecture on November 19
regarding dietary supplements.

10. ITEMS FOR NEXT LIBRARY COMMISSION MEETING

Items for the December 8, 2014 Library Commission meeting agenda were listed
and include: Friends, Youth Council, Monthly Division Report, CLA reports, and Joint
Meeting with City Council.

11. ADJOURNMENT

MOTION: At 8:14 p.m., Commissioner Haussmann moved to adjourn the
meeting to December 8, 2014, at 7:00 p.m. at Katy Geissert Civic Center Library.
Commissioner Sargent seconded the motion and, hearing no objection, Vice-
Chairperson Wengrow so ordered.

Hit

Approved as submitted
December 8, 2014
s/ Rebecca Poirier, City Clerk
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