FREQUENTLY ASKED QUESTIONS

EXXONMOBIL TORRANCE REFINERY RESTART

1. WHAT IS HAPPENING AT THE TORRANCE REFINERY?

During a public hearing on April 2, 2016, the South Coast Air Quality Management District
(SCAQMD) Hearing Board issued an Order for Abatement to ExxonMobil Torrance Refinery that is
designed to minimize emissions and protect the health and safety of nearby residents while the
refinery restarts its major gasocline processing unit and effectively resume full operations.

2. WILL THE REFINERY RESTART IMPACT THE COMMUNITY?

It is anticipated that the restart will result in higher particulate matter emissions for approximately
six hours, according fo the SCAQMD Hearing Board. This temporary increase in emissions during
this period is not antficipated to cause an exceedance of national and state health-based air
quality standards. This period is planned to take place on a yet-to-be-determined date
between the hours of 7 p.m. to 7 a.m.

3. WILL THERE BE ANY HEALTH IMPACTS?

According to the SCAQMD Hearing Board, no significant health risks to the community are
expected.

4. HOW DO | FIND OUT WHAT DATE THIS IS GOING TO OCCUR?

ExxonMobil is partnering with the City of Torrance to utilize the TorranceAlerts notification system.
TorranceAlerts is a mass notification system, which enables you to receive messages from the
City of Torrance. It is a free service that can send messages via landline telephone, mobile
telephone, text message or email. TorranceAlerts will provide text or email nofifications closer to
the actual restart period. Notifications are opt-in only. If you would like to receive updates,
please sign-up for TorranceAlerts by visiting TorranceCA.Gov/TorranceAlerts to register or scan
the QR code.
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5. WHO DO | CALL IF | HAVE QUESTIONS?

To report air quality complaints, please call SCAQMD at 1-800-CUT-SMOG or enter your
complaint online at www.agmd.gov. The community is encouraged to report any concerns
to the ExxonMobil 24-Hour Neighborhood Hotline at (310) 505-3158 to ensure rapid
corrective response by refinery personnel.

STAY INFORMED
www.AQMD.gov/home/regulations/compliance/exxonmobil-refinery

www.ExxonMobilTorrance.com
www.TorranceCA.Gov/Refinery
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